CEEP Y.

Y 3P # (Date of Application )

FE RS T

National Kaohsiung University of Science and Technology
Application of Offering English-Instructed Course

i

1120206 % T %

B2k kA

BT E/EY

113 & # & Academic year

kK Academic year
H
Class Department and semester _ 2 & ¥ Semester
P %= & ¥ 5w
AL - AL Chinese| " " = 7 F = B 4 B/ P 13
Course Title # v |International Business |Credit(s)/Hour(s)
English [Management
AL A B B 2hrT %
Rl 132B00059 o -
Course Number Class
N Y a5 B 2 Required CEF 27 kot |, , ,
Brzlg WE Rew REAB AT e Mg W
Required/Elective |0 i Elective Department
| [ENNES O%c$ Professor
e s Tenured M &) %32 Associate P.
Lugee . L e .
0% % Project |04 I1® %32 Assistant P.
o4 = Adjunct|oi#fF Lecturer
o# #% Professor
o% iz Tenured
AT N B "o Bl 34 Associate P
FHRHGT I T e B (Yh 4 kT F ) _%F- M & % Project D%‘J:%ﬁ;, '{’SSOCIE.Ite
Teacher’s Name Position . . W24 72 5% Assistant P.
of = Adjunct| .,
o iF Lecturer
| ENES O%c$ Professor
ES Tenured O&| % $ Associate P.
i 0% % Project |Me 12 %% Assistant P.
ol iZ Adjunct|ozfF Lecturer
L7 5 A RHE S ERKF LA 0 EFF 00 ves
Foreign teacher/Native-speaking English B No

teacher

foE i
Eligible Items
CRte " iz T
Relative documents
as proof are required)

Job F 519 B

WS (G ) pm R P 18 Joih hs RR SRR E R 2w R VR A
MEin i H PRI BB VIHS o
Tenured (Project) position applicants must hold an English teaching certificate from
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i it 2hdz All IMBA courses are required to be English-teaching only.
GRS SV

EMI 3%
Reasons for
English Medium
Instruction
(G E< ER
Describing in
English)

#EFE I~ % (Course Description)

1.#%c 5 P & (Teaching objectives)

1-6 weeks: The goal is this course is to acquaint students with the underlying theoretical frameworks of
international trade, the dynamic environment in which international trade takes place, and the management
of business functions in a global market context. From a business operational viewpoint, this course
introduces students to special topics in international marketing, human resource development, and
international financial management.

7-12 weeks: In this course students learn how to operate a business in a global market environment. This
course equips students with the knowledge and managerial tools they need to analyze the complex global
trade environment, identify the business problems, and work out effective solutions.

In addition to class lecture, reading assignments on contemporary issues as well as company case studies
will facilitate students’ understanding of the challenges in international business management. In-class
discussions and group assignments will give students an opportunity to share viewpoints among peers and
work out solutions in a team.

13-18 weeks:

1. To introduce the basic international finance and foreign exchange concepts.

2. To introduce the basic international finance and foreign exchange applications.

To introduce the techniques of analyzing international finance and foreign exchange cases.

2.3 8 % & (Syllabus)

1-12weeks:The teaching content covers two main areas: the underlying theorical frameworks of
international trade, and the management of business functions in a global market context. As such, the
students become familiar with topics such as international trade theories, trade barriers and regional
cooperation, the impact of culture on businesses, growth strategies in international markets, and global
innovation strategies. From a business operational viewpoint, this course introduces students to key
concepts in international marketing, branding, global human resource development, and international
financial management.

13-18 weeks:

This course section is designed to introduce the basic international finance and foreign exchange practices
for international financial management students. Relevant concepts and applications in international
business, general management, and other areas are illustrated as examples. The emphasis of this course is
on the understanding and applications of international finance and foreign exchange practices.




3. 4%#L % (Texts)

1-6 weeks: will be provided by the lecturers
7-12 weeks: International Business: The New Realities (Global edition)

Cavusgil, S.T., Knight, G., & Riesenberger, J.R.
Prentice Hall, 5th Edition, 2020

13-18 weeks: Madura International Financial Management ( Asia Edition )

4.% % % (Reference Materials)

will be provided by the lecturers

5.% % i& & % (Course Schedule)

# 3= Notes
Giitse B ek =5 £ %
BB - % BERY

EX EE o I ok Y )

Week English Course Content (Remarking the open day. The
teacher needs to demonstrate
teaching at least once a semester,
ruling out weeks of mid-term and
final exams.)

1. | Introduction to international business 1
2. | Introduction to international business 2
3 Regional economic cooperation & integration
4. | Growth strategies of international business
5. Foreign market entry modes Open Day
6. | Marketing in global markets 1
7 (04/03) - Holidays - No class! (Adjusted Holiday for 2023 NKUST
' Anniversary Day & University Sports Day)
8. (04/10) — Marketing in global market
9. (04/17) — Topic of International Human Resource Management
10. | (04/24) — CSR in international business
11. | (05/01) — Innovation and international business
12. | (05/08) — The role of emerging market
13. | Multinational Financial Management: An Overview
14. | International Flow of Funds
15. | International Financial Markets
16. | Exchange Rate Determination Open Day
17. | Currency Derivatives
18. | Group Projects

6.% < = % =2 (Evaluation method)

presentations, group assignments, Group report ,etc..

13-18weeks: Group Projects 15%

1-12 weeks: Grading will be based on diverse activities including case studies, group discussion,




7.3 % & F(Classroom requirements)

1-6 weeks: Come to class well prepared, participate in classroom work actively
7-12weeks: Students are required to prepare materials before participating class and to review their works

after the class

13-18weeks: Please turn off or mute cell phones.
Students are expected to participate in class discussions actively.

Arim 2 & 4 & < it # (How to improve students' English ability)

1-6 weeks: All class activities, including lectures, discussions, PPT presentations, are done in English
language. All EMI courses represent an all-English speaking environment. In addition, the presence of an
international student audience provides a good setting to practice English skills in the form of spoken and
written language.

7-12weeks: The course is lectured in English, and students are advised to interact with lectures and
classmates using English, which can enhance students’ listening and speaking ability. In addition, the
students are encouraged to form groups for discussion with those from other countries to ensure the
discussion is in English. Students are also required to read some published papers and related materials in
English, which enhance their reading ability.

13-18weeks: Encourage students to present their group projects in English. » Encourage students to read the
English textbook.

9.4rim 104 B 4 JE 17 & ¥ foi(How to assist students to acquire professional knowledge)

WAz 4r 3 0 B4 5 4 47 ¥ (Recording lessons aid students to review)
BTA #e4 @f %8 4 (TA assist to tutor students)
o# i (z+%if) ¢ (Others / Described in detail)
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Relative documents | py,ve experience lecturing in English-speaking countries or traveling abroad to
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I lectured in English for at least six semesters at our university before the
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i it 25422 |To provide the knowledge necessary for understanding and critiquing business
EMI #5354 o research, and the skills necessary for conducting statistical analyses on business data

Reasons for for foreign students and exchange and dual degree students.

English Medium
Instruction
CRERE S
Describing in
English)




EFHE~ % (Course Description)

1.3 4 P #&(Teaching objectives)

AT S EF S i”xwi%i’*%?””‘#'/%%fr %ﬁd EXCEL ¢ SPSS*”n@W » FetE EE 1y
BPRA S R e 5 AL AT R TR TR ISR R & DA
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This course will allow students to learn data analysis methods through actual cases. By using EXCEL and
SPSS computer software, help students establish correct statistical concepts and understand how to conduct
data analysis. From research design, data input, data analysis to result interpretation, they will be able to
correctly interpret and apply appropriate analytical methods. Statistical analysis methods such as correlation

analysis, analysis of variance and nonparametric analysis will be introduced in this course.

2.% % % & (Syllabus)

#gﬁﬁpﬁﬂ%i@?ﬁﬁﬁﬁ%é’ ARARD 5 R4 R4 %Eiﬁ& AR
PV AASIA - K4LE 4 ® % EXCEL 4r SPSS # W 1o B ~ 1 ﬁi%}&ﬁ A e 2R
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Statistical analysis methods are widely used in social science research, the goal of this course is to help
students understand statistics theories and apply analysis methods correctly. In this course, we will review
basic statistics concepts, and learn how to use EXCEL and SPSS to draw tables and graphs, understand
probability distribution, estimate confidence intervals and Perform hypothesis testing, also introduce and

discuss how to conduct statistical application analysis with actual cases.

3.4 3 (Texts)

P ¥+t (self-edited lecture materials)

4. %+ % (Reference Materials)




5.% %8 & & % (Course Schedule)

% 3L Notes
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Week English Course Content (Remarking the open day. The
teacher needs to demonstrate
teaching at least once a semester,
ruling out weeks of mid-term and
final exams.)

1. | Review of Basic Statistics

2. Using EXCEL for Tabular and Graphical Presentation

3. | EXCEL Function B2 N5
4. | EXCEL Pivot Table

5. Using EXCEL for Interval Estimation and Hypothesis Testing
6. | How to use SPSS

7. | Using SPSS for Tabular and Graphical Presentation

8. | Using SPSS for Interval Estimation and Hypothesis Testing
9. | Mid term Exam

10. | Confidence Interval and Hypothses Testing

11. | Estimation and Hypothese Test for One Population

12. | Estimation and Hypothese Test for Two Populations

13. | Analysis of Variance

14. | Correlation Analysis

15. | Nonparametric Analysis (1)

16. | Nonparametric Analysis (2)

17. | Case Analysis

18. | Final Exam

6.% < = 4 7 (Evaluation method)

Midterm exam 30%, Final exam 40%, Homework and Projects 30%.

Since the goal is to gain both a theoretical understanding of experimental design and analysis, and a
practical proficiency applying these concepts and techniques. There will be mid-term and final
examinations, which will primarily focus on the conceptual and theoretical understanding of the lecture
material. These exams account for 30% and 40% respectively of final grade. There will also be home works
and data analysis projects assigned during the semester, the projects will be designed to assess practical
understanding and ability to correctly apply the concepts learned in the lecture, these assignments will
account for 30% of final grade.

7.3 % & F(Classroom requirements)

This course will focus on how to perform statistical analysis and analyze the statistical outputs, students
need to have basic concepts of Statistics.




Arim 2 & 4 & < it # (How to improve students' English ability)

To enhance the understanding of professional knowledge through the course learning and the interaction of
classmates.

9.4 5 4 B 4 JE 17 & ¥ o (How to assist students to acquire professional knowledge)

WAz 48 > 125 8 4 48 ¥ (Recording lessons aid students to review)
WTA 284 #f #5 2 (TA assist to tutor students)
n# @ (G¥it)  (Others / Described in detail)
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our Academic Affairs Office or an internationally accredited institution; adjunct
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b The course is taught in International Master of Business Administration Program
MAESRAZ and all the courses offered in the program are in English
EMI 3%
Reasons for
English Medium
Instruction
GHriE = £3
Describing in
English)

EFE~ % (Course Description)

1.#%c 5 P & (Teaching objectives)

Since the United Nations *17 Sustainable Development Goals (SDGs) have come under the spotlight
in recent years, sustainability and sustainable development have become hot global issues.
Business ethics and sustainability set the foundation for further business development. This course
aims at providing an in depth understanding of the relationship between organizations, society,
business ethics and sustainability. The course covers concepts and theories behind business ethics
and sustainability and emphasizes how businesses operate, considering those theories. After taking
the course, students are expected to (1) describe, explain, and critically discuss the different theories
and models related to business ethics and sustainability and its basic assumptions and consequences,
(2) understand how a business operates under ethics and sustainability, especially in facing the
challenging problem, (3) analyze problems regarding business ethics and sustainability by using
course literature and apply it to practical situations.

2.3 8 % & (Syllabus)

This course covers theories behind business ethics and sustainability and emphasizes how a
business operate considering business ethics theories. The course is divided into two part: (1)
business ethics and (2) business sustainability and sustainable development with a core of 17 UN’s
SDGs. For business ethics, some topics include Corporation Social Responsibility (CSR), Moral
Principle and Moral Reasoning, Professional Ethics of Corporate Leaders, Environmental Ethics,
and corporate CSR report. Some topics on business sustainability and sustainable development
include: UN SDGs, ESG movement, environment and global warming, circular economy,
corporate integrity, and Global Reporting Initiative (GRI_G4) which provides CSR/sustainability
report based on GRI_ G4 standards for students to know what should be included in business CSR
report and how it links to course materials

3. 4%#1 % (Texts)

Book title: Business Ethics: Decision Making for Personal Integrity & Social Responsibility (5th
ed.)

Authors: Laura Hartman, Joseph DesJardins, Chris MacDonald

Publisher: McGraw-Hill Education

Publication date : 2020/ 01

4. %+ % (Reference Materials)

10



1. Title: Business & Society: Ethics, Sustainability & Stakeholder Management (10th ed.)
Authors: Archie B. Carroll, Jill Brown, Ann K. Buchholtz
Publisher: McGraw-Hill Education

Publication date: 2017/01

2. Other materials (journal papers, case study, CSR reports, etc.) provided by the lecturer.

5.% % i& & % (Course Schedule)

% 1 Notes
Gietie Bk =c o F R H
BRI - BERDC PR

= R e i
Week English Course Content (Remarking the open day. The teacher
needs to demonstrate teaching at least
once a semester, ruling out weeks of
mid-term and final exams.)
1. Course introduction
) Business Ethics and Sustainability Introduction & UN
" | SDGs (1)
3 Business Ethics and Sustainability Introduction & UN
" | SDGs (2)
4 Ethical Decision Making: Personal and Professional
" | Contexts
5. | Corporate Social Responsibility Open class
6 Ethical Decision Making: Employer Responsibilities and
" | Employee Rights
7 Ethical Decision Making: Technology and Privacy in the
| Workplace
g No class! (04/07 - Adjusted Holiday for NKUST
| Anniversary Day)
9. | Business Ethics in Marketing
10 Climate change aI.1d global warming B
" | Business and Environmental Sustainability (1)
1 Climate change agd global warming B
" | Business and Environmental Sustainability (2)
12. | ESG movement
13 Discussion and Presentation on Special Topics in
" | Business Ethics and Sustainable Development
14 Discussion and Presentation on Special Topics in
" | Business Ethics and Sustainable Development
15 Discussion and Presentation on Special Topics in
" | Business Ethics and Sustainable Development
16 Discussion and Presentation on Special Topics in
" Business Ethics and Sustainable Development
17 Discussion and Presentation on Special Topics in
" | Business Ethics and Sustainable Development
18. | Final exam

11




6.% < = % :* 7 (Evaluation method)

1. Class participation (25%); Group presentation (40%); Final exam (35%)

7.3%% £ F(Classroom requirements)

+ Students are required to prepare materials before participating class, actively contribute to the
class activity, and review their works after the class
+ Students are not allowed to be absent more than 3 weeks for any reason.

BAarim & 2 & 4 ® < it 4 (How to improve students' English ability)

The course is lectured in English and students are required to interact with Professor and other
students, which can enhance students’ listening and speaking capability. In organizing teams for
case discussion, students are required to form with those from other countries to make sure the
discussion is performed in English. Case reports and the final exam are carried out in English to
improve their English reading and writing capability

9.4t 04 B 4 JE 17 & ¥ o (How to assist students to acquire professional knowledge)

WAz 403 0 B4 5 4 47 ¥ (Recording lessons aid students to review)
BTA # 24 f S5 4 (TA assist to tutor students)
o# i (GF+%if) ¢ (Others / Described in detail)
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b The course is taught in International Master of Business Administration Program
MAESRAZY and all the courses offered in the program are in English

EMI 3%
Reasons for

English Medium
Instruction

GHriE = £3

Describing in
English)

EFE~ % (Course Description)

1.#%c 5 P & (Teaching objectives)

This course aims to build confidence and fluency in business English by encouraging students to
analyze tasks and take part in practice activities. After completing this course, students can improve
their ability to communicate when socializing, telephoning, presenting, taking part in meetings and
negotiating in the business environment.

2.% % % & (Syllabus)

The course is organized into five modules, including:

- Organization, HRM, and leadership

- Employee

- Ethics

- Marketing, branding, and consumers

- Finance

Each module provides students with key vocabulary that can be used in a business environment.
Additionally, students will be practiced with four English skills in each topic.

3.3 4% 2 (Texts)

Book title: Business English (13th Edition - Kindle Edition)
Authors: Mary Ellen Guffey, Carolyn M. Seefer

Publisher: Cengage Learning

Publication date: 2019/02

4.% % % (Reference Materials)

1. Book title: Mastering Business English - Unlocking Powerful Idioms, Sayings, and Expressions
to Build Your Vocabulary for Success!

Author: Simon Tracey

Publication date: 2023/06

2. Book title: Intermediate Market Leader

Author: David Cotton, Cotton & Falvey, Simon Kent

Publisher: Pearson Longman

Publication date: 2010/02

3. Other materials compiled by the lecturer

5.% %8 & & % (Course Schedule)

= BN R % 3L Notes
Week English Course Content Gieise B el =5 B BB

14
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(Remarking the open day. The teacher
needs to demonstrate teaching at least
once a semester, ruling out weeks of
mid-term and final exams.)

1. Course introduction
) Topic 1: Communication
) Building relationships
3 Topic 2: Organization
' Human resource management
Topic 3: Manager
4. .
Managing people
5 Topic 4: Management style
) Leadership
6 Topic 5: Job satisfaction
] Teambuilding
7.
Topic 6: Ethics
8. ..
Crisis management
9. Mid-term assignment
Topic 7: Marketing Open class
10. . :
International marketing
1 Topic 8: Brand
' Advertising
Topic 9: Selling
12. :
Customer service
13 Topic 10: Risk
' Raising finance
14 Topic 11: Stress
] Corporate Entertaining
Topic 12: Competition
15.
Success
16. | Group presentation
17. | Group presentation
18. | Final exams
6.% ~ = 4§ :* 7 (Evaluation method)

Class participation & attendance (20%), Mid-term assignment (20%), Group presentation (30%)
Final exam (30%)

7.3%% & F(Classroom requirements)

+ Students are required to prepare materials before participating class, actively contribute to the

class activity, and review their works after the class

+ Students are not allowed to be absent more than 3 weeks for any reason.

Arim 2 & 4 & < it # (How to improve students' English ability)




The course is lectured in English and students are required to interact with Professor and other
students, which can enhance students’ listening and speaking capability. In organizing teams for
case discussion, students are required to form with those from other countries to make sure the
discussion is performed in English. Case reports and the final exam are carried out in English to
improve their English reading and writing capability

9.4t 04 B 4 JE 17 & ¥ & (How to assist students to acquire professional knowledge)

WAz 48 0 1525 8 4 48 ¥ (Recording lessons aid students to review)
WTA 284 #f # 5 2 (TA assist to tutor students)
o# i (F3+%iF) ¢ (Others / Described in detail)
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our Academic Affairs Office or an internationally accredited institution; adjunct
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G e According to the goal of internationalization for NKUST, students can have
K Lfﬁf ~— |more exposure to the English language. During the class period, the instructor
EMI #3557 |will encourage students to speak in English and also be able to provide

Rgasons fQT international students with the option to choose their classes.
English Medium

Instruction
GHriE = £3
Describing in

English)

EFE~ % (Course Description)

1.#%c 5 P & (Teaching objectives)

Develop a foundational understanding of key concepts and theories in international finance,
including exchange rates, global financial markets, balance of payments, and international monetary
systems.

Cultivate analytical skills to evaluate financial data, interpret economic indicators, and make
informed decisions in complex international finance situations.

Cultivate awareness of current global financial trends, crises, and developments that influence
international finance.

2.%c8 % & (Syllabus)

This course provides students with an in-depth understanding of the theories and practical aspects
of international finance. It covers the mechanisms of global financial markets, the determination
and implications of exchange rates, international monetary systems, and the financial challenges
faced by multinational enterprises. The course aims to prepare students to make informed financial
decisions in an international business context.

3.4 3 (Texts)

International Economics: Theory and Policy (GE) (2022) Paul R. Krugman, Maurice Obstfeld,
Marc J. Melitz

4.%+ % (Reference Materials)

International Monetary and Financial Economics 2014 (IE) (2014) Daniels/Van Hoose

5.% % & & % (Course Schedule)

% 31 Notes
GHtis B ok =08 B9 R o
vy 2. RN A . BLEL S-S RERDHY B A
& = E R R i)
Week English Course Content (Remarking the open day. The teacher
needs to demonstrate teaching at least
once a semester, ruling out weeks of
mid-term and final exams.)

1. | National Income Accounting and the Balance of Payments

Exchange Rates and the Foreign Exchange Market: An

Asset Approach
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Money, Interest Rates, and Exchange Rate

Price Levels and the Exchange Rate in the Long Run

Output and the Exchange Rate in the Short Run

International Monetary Systems: An Historical Overview

Midterm Report

3
4
5.
6. Fixed Exchange Rates and Foreign Exchange Intervention
7
8
9

Financial Globalization: Opportunity and Crisis

10. | Optimum Currency Areas and the Euro

11. | Developing Countries: Growth, Crisis, and Reform

12. | World Trade: An Overview

Labor Productivity and Comparative Advantage: The

13.
Ricardian Model

14. | Specific Factors and Income Distribution

15. | Resources and Trade: The Heckscher-Ohlin Model

16. | The Standard Trade Model Open class

17 External Economies of Scale and the International
" | Location of Production

18. | Final Report

6.% < = % :* 7 (Evaluation method)

Midterm report (35%); Final Report (35%); Participation (30%)

7.3 % & F(Classroom requirements)

Please turn off or mute cell phones.
Students are expected to participate in class discussions actively.

Arim %2 & 4 & < it + (How to improve students' English ability)

Encourage students to present their reports in English.
Encourage students to read the English textbook

9.4t 4 B 4 JE 17 & ¥ o (How to assist students to acquire professional knowledge)

OAF4 R 0 1524 & 4 45 % (Recording lessons aid students to review)

OTA 2% o 5 4 (TA assist to tutor students)

W2 i (Git) ¢ (Others / Described in detail)

Students will have the opportunity to present their reports in English.

Students will apply their knowledge to English case studies and hone their problem-solving skills.
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CEEP Y.

Y 3P # (Date of Application )

e 3 21 %

BERFHAETRE T

National Kaohsiung University of Science and Technology
Application of Offering English-Instructed Course

i

1120206 % T %

g 2 7
= S . s 41. IE 9 g # K Academic year
Class D AR Academic year ¥ Semester
ass Department and semester .
P2
. " . PRASITE 312
B Sy Chinese ¥ 5 o /P 3/3
Course Title # ¥ |Service Operations Credit(s)/Hour(s)
English [Management
A AR BRI s
S 132B10012 e Fizi- @
Course Number Class
18 [RE 1 D'iil”% Requi.red FEF TG kAT e
Required/Elective |l:Z i Elective Department
| ENgEs O%c#2 Professor
e (d L R B Tenured W & #c4% Associate P.
Teacher’s Name || Position 0% % Project |gP4 2 %4 Assistant P,
o4 = Adjunct|oi#fF Lecturer
LF 5 A RFEFTSEFFFT LA T EFF |0 vos
Foreign teacher/Native-speaking English B No
teacher

Eligible Items
(F # it (3 74
Relative documents

as proof are required)

FOEF R PR RRLE

0% E(F)REF AP F Rt REREE 0702 23R vET Y 4=z
Byl EEERS RS

Tenured (Project) position applicants must hold an English teaching certificate from

our Academic Affairs Office or an internationally accredited institution; adjunct

position applicants must have an English teaching certificate from an internationally
accredited institution.

Of adF ARFERSIRAT R B3R 12 BEY -
Have experience lecturing in English-speaking countries or traveling abroad to
lecture in English for at least two semesters.

WIS+ 8 ARBRES TP F T -
I lectured in English for at least six semesters at our university before the
112th academic year.

p

WY G2 s

RGP FREFA CRFLALAAE A 2N E BT A
Quantitative scores of surveys on teaching opinions of courses taught in the previous two
semesters before application were all 3.5 points

OI¢ P2 o 230 » fedl sk
Did not teach at our school before the application

LI37 R 35342 New Course

i it e
Reasons for
English Medium
Instruction
(hri ¥ £
Describing in
English)

IMBA is an all english program. All IMBA courses are taught in English.
BF 4 R(IMBA)“TF A 11 3 % B -
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EFEHF~ % (Course Description)

1.3 4 P #&(Teaching objectives)

F%Tﬁ_‘i/\ st '&f’l\’ J_E.‘:ij bt’ =] @4}_ ‘—FF- W”FR?)&,; »/u ° ‘ P%(P\ ;6 /{dj’vvjz”‘—%- ’F? /,_—\}ﬁQ /:ﬁ“E-F’H '&r' ’ \z‘} FR?)&\}K
w2 B KL ﬁiﬂh&wﬁw\ e E BT DR E R IGERE A RDFEE S e o

This course introduces designs and operations of service systems. Students will learn how busmess can
create a competitive advantage through operations. They will also learn both quantitative and qualitative
techniques to effectively manage the goods and services to satisfy customers.

2.% 5 % & (Syllabus)

PATd IO A REATE A o A W GPRFR R~ IR ARA T RIFEFI SRR ST 2 AN
FRET . ATt el 0 £ E vk L B FERPBPEES S A
THEEE AL B HP AL o

This course is organized into five interrelated sections: service strategy, process analysis, service encounter
and service quality, capacity and waiting line management, and revenue management. A company’s strategy
dictates the process design. The design of operations dictates how it needs to be managed. Effective
planning and control allow a company to innovate and manage changes.

3.4 3 (Texts)

Fitzsimmons and Fitzsimmons, Service Management, 8th edition, McGraw-Hill

4. %+ % (Reference Materials)

Cachon and Terwiesch, “Matching Supply with Demand”, 3rd edition, McGraw-Hill.

5.%c % i& & 4 (Course Schedule)

% 3L Notes
(e B amat =5 S
BACRAL S - 0 R R
¥ B PSRN B Pl AT
Week English Course Content (Remarking the open day. The

teacher needs to demonstrate
teaching at least once a semester,
ruling out weeks of mid-term and
final exams.)

1. | The Nature of Service

2. Service Strategy

3. Service Packages

4. | Process View of the Organization

5. | Process Analysis

6. Service Encounter

7. | Service Quality B cp B

8. Case Study

9. Demand Management

10. | Capacity Management

11. | Case Study
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12. | Waiting Line Management

13. | Managing Inventory

14. | Case Study

15. | Revenue Management

16. | Case Study

17. Globalization

18. | Final Exam

6.% < = % =% (Evaluation method)

Homework, 30%; Case Study, 30%; Final Exam, 30%; Participation, 10%

7.3%% £ F(Classroom requirements)

Basic knowledge of probability theory

BAarim & 2 & 4 ® < it 4 (How to improve students' English ability)

Active learning by participation and presentation

9.4t 24 B 4 JE 17 & ¥ o (How to assist students to acquire professional knowledge)

WAz 48 0 124 8 4 48 ¥ (Recording lessons aid students to review)
WTA 285 i %5 4 (TA assist to tutor students)
o# # (%) : (Others / Described in detail)
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CEEP Y.

Y 3P # (Date of Application )

e 3 21 Y =
FEdkET & F EY 4
National Kaohsiung University of Science and Technology
Application of Offering English-Instructed Course

1120206 % T %

g > -
= S . s 41. IE 9 g # K Academic year
B FAE Academic year N
Class Department and semester _ 2 # % Semester
P2 .
Chinese LR A ? ZhH
AL E A .. |Customer S ik 3/3
Course Title = Relationship Credit(s)/Hour(s)
English
Management
71‘\’ }\ 3 [ s fl‘?"k
Rl 132B10018 7 ¥ FAFi- @
Course Number Class
213 )3 1 0+ % Required IEF TR kAT o
Required/Elective |0if & Elective Department s
| [ENE O¥c#% Professor
PEIHFT R L —— % v Tenured M 7 #c4% Associate P.
Teacher’s Name fale Position 0% % Project |04 I® %32 Assistant P.
04 = Adjunct|o#fF Lecturer
Foreign teacher/N atlve-speaklng Enghsh u
+ No
teacher
| Zseaid

%

82
Eligible Items
CF o e T
Relative documents
as proof are required)

0k () FbF 1 5 @ ot MR CML L B R VR § 0 e
REFRPERE R 0yl B GB#T -
Tenured (Project) position applicants must hold an English teaching certificate from
our Academic Affairs Office or an internationally accredited institution; adjunct
position applicants must have an English teaching certificate from an internationally
accredited institution.

OF v F W FERSNBEEER Y B g Rk 222 BEY -
Have experience lecturing in English-speaking countries or traveling abroad to
lecture in English for at least two semesters.

MIR2EERTHE N ARBRES TP 48 0mdn o
I lectured in English for at least six semesters at our university before the
112th academic year.

N ;%“]537\73‘.:: =AY

BAAEEN P P HRELADAE o INE BT A

Quantitative scores of surveys on teaching opinions of courses taught in the previous two
semesters before application were all 3.5 points

OI¢ P2 o %30~ fedl sk
Did not teach at our school before the application

LI37 R 35342 New Course

M 2 Az
Reasons for
English Medium
Instruction
CRERE T
Describing in
English)

CRM is an IT enabled business strategy and a set of business processes and policies that are
designed to acquire, retain, and service customers. Its discipline covers marketing, human
source management, technology-driven customer service, and many. In the era of smartphone
usage and wide ranges of Apps, CRM is an important business mindset for the students
majoring in business to learn.
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EFHE~ % (Course Description)

1.3 4 P #&(Teaching objectives)

This course provides a framework of understanding the strength for business to build and manage customer
relationship. In the era of big data, this course also delivers the concepts of IT capabilities, the state-of-the-
art mobile techniques, and the importance of data mining on strategic planning for customer relationship
management (CRM).

2.% 5 % & (Syllabus)

The course format is designed to be interactive and would comprise of case and conceptual discussions.
Students will lead the discussion of cases. The lecturer will facilitate these discussions often interjecting
conceptual and theoretical issues impacting case decisions.

3.4 3 (Texts)

Lecture’s self-compiled material

4. %+ % (Reference Materials)

None

5.% % i& & 4 (Course Schedule)

% 3L Notes
Gitse BBkt =% £ 9 &
BB > - = ERY

F X IR 0= Pl kY )

Week English Course Content (Remarking the open day. The
teacher needs to demonstrate
teaching at least once a semester,
ruling out weeks of mid-term and
final exams.)

1. | Introduction

2. Case study—Amazon
3. Case study—Amazon
4. | Case study—Amazon
5| Case study—Amazon BB
6. | Case study—Amazon
7. | Case study—Amazon
8. Case study—Alibaba
9. Case study—Alibaba
10. | Case study—Alibaba
11. | Case study—Alibaba
12. | Case study—Tencent
13. | Case study—Tencent
14. | Case study—Walmart
15. | Case study—Walmart
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16. | Case study—Netflix

17. | Case study—Uber

18. | Case study—Zappos

6.% < = % =% (Evaluation method)

Group discussion: 90% ~ Class attendance: 10%

7.3%% £ F(Classroom requirements)

None

BAarim & 2 & 4 ® < it 4 (How to improve students' English ability)

Active learning by participation and presentation

9.4 5 04 B 4 JE 17 & ¥ o3 (How to assist students to acquire professional knowledge)

WAz 4x 3 0 B4 5 4 47 ¥ (Recording lessons aid students to review)
BTA # 04 @f %5 4 (TA assist to tutor students)
o# i (G#%if) ¢ (Others / Described in detail)
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\_‘}'
—

Y 3P # (Date of Application )

22 £ ) = e I 2L =%
$A&F#?‘g %é%%ﬁdivéfélﬂ
National Kaohsiung University of Science and Technology
Application of Offering English-Instructed Course

4

1120206 % T %

Relative documents
as proof are required)

g ) 5
= S . s 41. IE 9 g # K Academic year
Class D Mg gz Academic year 2 # % Semester
ass Department and semester | i
-
. < . R %2 EER ISR
AL - Chinese B £ 57 — 5 & B/ i 3/3
Course Title # <  |Seminar on International|Credit(s)/Hour(s)
English |Business
AL A ZRCEE A SRR
B 10068 " ox M- o
Course Number Class
13 [E 13 O~ 1% Required IEF TR kT WA TE G
i . 7 A S
Required/Elective |M:E i3 Elective Department PF
| NG O¥c#% Professor
" Tenured O&| & $ Associate P.
E AT : L e .
0% % Project M2 @ 3% Assistant P.
o4 = Adjunct|o#fF Lecturer
| JEANES O¥c$= Professor
Bae¥ EF 4 2, it 2 l"fa‘« 7}15- Tenured O&| ¥ $2 Associate P.
Teacher’s Name e Position 0% % Project |Mes 1@ %03 Assistant P.
o4 = Adjunct|oi#fF Lecturer
| [ENNE O¥c#% Professor
s Tenured M 7| %t Associate P.
M~ R : e A
0% % Project |04 I® # 32 Assistant P.
o4l i= Adjunct|oz £+ Lecturer
o = Y ol s > o7 Y
K?"m PR FFF BN RIRREF LA F 2 B Iﬂ 0% Yes
Foreign teacher/Native-speaking English
HZ No
teacher
0% (R )FCFF A B0 Jois s FIR SO E myRR L R RgsHE F AR
Fobr PP R A E L ER R R Y
Tenured (Project) position applicants must hold an English teaching certificate from
N S, our Academic Affairs Office or an internationally accredited institution; adjunct
=+ Z_IE = .. . . . . . .
ligibl position applicants must have an English teaching certificate from an internationally
]i 181ble I‘teins”' accredited institution.
GRS GRTH |0y pssg d M pdz ol RS @ ¥ 93k 1 2=

BEY -
Have experience lecturing in English-speaking countries or traveling abroad to
lecture in English for at least two semesters.

WIS+ 8 ARBEES TP FEH0A
I lectured in English for at least six semesters at our university before the

112th academic year.

WY GpF 2w o TR
Quantitative scores of surveys on teaching opinions of courses taught in the previous two
semesters before application were all 3.5 points

[1¥ P2 & 3%
Did not teach at our school before the application

LI#7 B k542 New Course

E
7’

GAEEFA Y cRERAAA L a2 E BT A

A
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f§ it 35A2 2 (IMBA s an all english program. All IMBA courses are taught in English.
EMI #3554 o B ¥ F2(IMBA)*TF HARd 1 E 2 ke

Reasons for
English Medium

Instruction
CRERE S

Describing in
English)

B F Pk~ % (Course Description)

1.3 4 P #&(Teaching objectives)

1. To understand the fundamentals of strategic theories and apply strategic analysis tools effectively.
2. To conduct industry structure analysis and articulate the sources of a firm's competitive
advantage. 3. To evaluate strategic thinking and the business environment for overseas investments,
compare various strategic models for entering international markets, and mitigate risks in
multinational operations.

2.% % % & (Syllabus)

This is a course that integrates strategic management and international business theories, designed
to help students think critically about corporate internationalization strategies. It aims to provide
students with a concrete, clear, and theory-based practical framework for international business
strategy, facilitating its application in professional practice.

3.4 3 (Texts)

# < % 7 ! International Business

w2 F —"F‘f Hill, Charles

# = d1RAE ¢ McGraw-Hill Companies

diskp Hp 22022 & 02 7

4. %+ % (Reference Materials)

# < % ¢ @ International Business : Competing in the Global Marketplace
w2 F —"F’f Charles W. L. Hill

EY DA D ED L

SR p 12022 & B

5.% % & & % (Course Schedule)

% 3* Notes
Giiise B st =% £ %
ERES Y. S RUNIE SNy XT3 F T

= E2 RN F DR AT
Week English Course Content (Remarking the open day. The

teacher needs to demonstrate
teaching at least once a semester,
ruling out weeks of mid-term and
final exams.)

Globalization

Seminar

3. National Differences in Political, Economic, and Legal Systems
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Seminar

National Differences in Economic Development

Seminar

Seminar

4
5
6
7. Government Policy and International Trade
8
9

Foreign Direct Investment

10. Seminar

11. | Regional Economic Integration

12. Seminar

13. | The Organization of International Business

14. Seminar

15. | The Organization of International Business

16. Seminar

17. | Entering Developed and Emeging Markets

18. Seminar

6.% < = % =7 (Evaluation method)

50% Group discussion , 25% Oral presentation, 25% Class attendance

7.3%% £ F(Classroom requirements)

Open mind

BArfm & 2 & 4 ® < it 4 (How to improve students' English ability)

9.4rim 04 B 4 JE 17 & ¥ o3 (How to assist students to acquire professional knowledge)

WAz 4r 3 0 B4 5 4 47 ¥ (Recording lessons aid students to review)
BTA #e4 f %5 4 (TA assist to tutor students)
n# @ (5%it) * (Others / Described in detail)
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CEEP Y.

Y 3P # (Date of Application )

FE R R

National Kaohsiung University of Science and Technology
Application of Offering English-Instructed Course

i

1120206 % T %

g > -
= S . s 41. IE 9 g # K Academic year
| B FAE Academic year 2 & 3 Semester
Class Department and semester | ———— 4
a .
Chinase |7 54 7 75 % 4053
dofe pgp  (Chinese, L 2
. .~ . |Seminar on International . 3/3
Course Title " - Credit(s)/Hour(s)
. . |Operational
English M
anagement
A A HFL e SERY
R B10066 * ok HirLo ©
Course Number Class
13 /E 13 O~ 1% Required SCEF AT R kT BB TH A EE
Required/Elective |M:E 2 Elective Department | F P e
| JEANES O¥c$= Professor
Yo Tenured M & % Associate P.
4 ¥ 0% % Project |04 I1® # 32 Assistant P.
o4 = Adjunct|o#fF Lecturer
| [ENE O¥c#% Professor
PR A L S l%‘« i Tenured . M 5| %4 Associate P.
Teacher’s Name Position 0% % Project |oB% I %42 Assistant P.
o4l i Adjunct|oz £+ Lecturer
H: = M 735 Professor
M Tenured O&| % $ Associate P.
v 0% % Project |04 I® # 32 Assistant P.
o4 = Adjunct|o#fF Lecturer
T T AT L EEX
;k?'.. ﬁ%ifﬁ/N F%?Iﬁk . B3 l. };P‘l A 0% Yes
oreign teacher/Native-speaking Englis Bz No
teacher
e SN F R e R B rE e R g
REFRPEREREE 0yl B 5B8#T -
Tenured (Project) position applicants must hold an English teaching certificate from
%8 5 g1k our Academic Affairs Office or an internationally accredited institution; adjunct
ligi 1\ ” position applicants must have an English teaching certificate from an internationally
]i igib ? I‘teins”' accredited institution.
(PHAEETH |0f asg i Mpe A NRAT @ » 35850 222 B2 -

Relative documents
as proof are required)

Have experience lecturing in English-speaking countries or traveling abroad to
lecture in English for at least two semesters.

Wi ?ﬁ-&)ﬁﬁ%%“ﬁfi%ﬁ&@

» B EFRAHHA

I lectured in English for at least six semesters at our university before the
112th academic year.

WY G2 s

=X t']T;E:Ex

BTN I KELLAA T o rINE BT A

Quantitative scores of surveys on teaching opinions of courses taught in the previous two
semesters before application were all 3.5 points
OI¥ 3P 2 o %30~ fdl sk
Did not teach at our school before the application
LI#7 B %542 New Course
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f§ i 35A2 2 (IMBA s an all english program. All IMBA courses are taught in English.
EMI 3k 0 |BE FARMBA) T Joftd 182 k-

Reasons for
English Medium
Instruction
G E < ER
Describing in
English)

B F Pk~ % (Course Description)

1.3 4 P #&(Teaching objectives)

* Understand the core challenges and opportunities of managing international businesses. * Explore
cross-cultural communication and management practices. * Analyze global market entry strategies
and international marketing cases. * Enhance students' practical abilities in international business
management.

2.% % % & (Syllabus)

Analysis of International Business Environment Trends and challenges of globalization Influence of
cultural differences on management Cross-cultural communication skills Leadership and
collaboration in global teams Future impact of technology in international commerce

3.3 4L 2 (Texts)

4.

o

+ % (Reference Materials)

5.%c % i& & 4 (Course Schedule)

% 3L Notes
Gieise By =0 B9
BAaBAELT - = RERY

N B PSRN B Pl AT
Week English Course Content (Remarking the open day. The

teacher needs to demonstrate
teaching at least once a semester,
ruling out weeks of mid-term and
final exams.)

Introduction and learned objective

Risk concepts

To know the risk identification

To know the agency problem and corporate governance

To know what is corporate governance risk assessment

To know how do risk analysis

Analysis of International Business Environment

Trends and challenges of globalization

el e R Rl B R

Influence of cultural differences on management

30




10. | Cross-cultural communication skills

11. | Leadership and collaboration in global teams

12. | Future impact of technology in international commerce

13.

14.

15.

16.

17.

18.

6.% < = % =% (Evaluation method)

Class Participation/: 100%

7.3%% £ F(Classroom requirements)

s Please respect the intellectual property; do not photocopy the textbook. s%Plagiarism and
collusion area bsolutely forbidden.

BAarim & 2 & 4 ® < it 4 (How to improve students' English ability)

9.4rim 04 B 4 JE 17 & ¥ o3 (How to assist students to acquire professional knowledge)

WAz 48 0 125 8 4 48 ¥ (Recording lessons aid students to review)
WTA 285 #f %5 4 (TA assist to tutor students)
n# @ (G7¥it)  (Others / Described in detail)
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